This survey is divided into 7 sections: 

· Respond to each question based on your visit to the QUEENSBAY MALL, Penang. There is no right or wrong answers. Be honest and realistic in your assessment. 

Section 1: Product perceptions
	How would you rate the style of the products offered in this shopping center? 

	Outdated
	1
	2
	3
	4
	5
	6
	7
	 Up todate

	Is the product selection of this shopping center adequate?

	Inadequate
	1
	2
	3
	4
	5
	6
	7
	 Adequate

	Is the quality of the products available in this shopping center high? 
	Low
	1
	2
	3
	4
	5
	6
	7
	High


Section 2: Mall perception, My perception of the shopping mall environment is:
	Depressing
	1
	2
	3
	4
	5
	6
	7
	Cheerful

	Drab
	1
	2
	3
	4
	5
	6
	7
	Colourful

	Unlively
	1
	2
	3
	4
	5
	6
	7
	Lively

	Dull
	1
	2
	3
	4
	5
	6
	7
	Bright


Section 3: Arousal, My feelings when I am in the shopping mall is:
	Relaxed
	1
	2
	3
	4
	5
	6
	7
	Stimulated

	Calm
	1
	2
	3
	4
	5
	6
	7
	Excited


Section 4: Pleasure, My feelings when I am in the shopping mall is:
	Unhappy
	1
	2
	3
	4
	5
	6
	7
	Happy

	Annoyed
	1
	2
	3
	4
	5
	6
	7
	Pleased

	Unsatisfied
	1
	2
	3
	4
	5
	6
	7
	Satisfied

	Melancholic
	1
	2
	3
	4
	5
	6
	7
	Contended


Section 5: Service quality
	Please indicate the service quality in this shopping center  

	Very poor
	1
	2
	3
	4
	5
	6
	7
	  Excellent

	Please describe your feelings toward the services offered in this shopping center 

	Very unsatisfied
	1
	2
	3
	4
	5
	6
	7
	  Very satisfied


Section 6: Purchase intentions
	I like shopping here
	Strongly disagree
	1
	2
	3
	4
	5
	6
	7
	  Strongly agree

	This is a kind of place where I would spend more money than expected 
	Strongly disagree
	1
	2
	3
	4
	5
	6
	7
	  Strongly agree


Section 7: 
1. How old are you? ________ years

2. What is your gender? 

1.
Male


2.
Female

3. Ethnicity 

1.
Malay


2.
Indian

3.
Chinese

4.
Others. (please specify) ________________

4.   What program are you registered for?


1.
Undergraduate

2.
Masters

3.
PhD

5.   What stream of study are you pursuing?


1.
Arts


2.
Science

6.   What is the status of your candidacy?


1.
Part time


2.
Full time

7.   Do you live in or outside campus?

1.
In campus


3.
Outside campus

8.  What year did you join this school?
______________

9.   What course are you pursuing?

_______________________________________

10. What major are you doing?

_______________________________________

11.  How many courses have you registered for this semester?
_______________

12. What is your CGPA level?

1. Below 2.00

2. 2.00 – 2.33

3. 2.34 – 2.67

4. 2.68 – 3.00

5. 3.01 – 3.33

6. 3.34 – 3.67

7. Above 3.67

Thank you very much

Topic 4: Shopping mall service quality and purchase intention
Emotions (E), Cognitions (C) and Behavior (B) Paradigm
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