This survey is divided into 11 sections: 

· Respond to each question with whatever knowledge you have. There is no right or wrong answers. Be honest and realistic in your assessment. 

· For Section 1 to 9, state your agreement based on the following scales;

                             1           2           3           4           5           6           7

Strongly Disagree |______|______|______|______|______|______| Strongly Agree

	SNS– REFERS TO SOCIAL NETWORKING SITES LIKE FACEBOOK, TWITTER, FLICKR ETC

	Section 1: Perceived Usefulness

	Using the SNS enables me to acquire more information or meet more people
	1
	2
	3
	4
	5
	6
	7

	Using the SNS would improve my efficiency in sharing information and connecting with others
	1
	2
	3
	4
	5
	6
	7

	The SNS is a useful service for communication
	1
	2
	3
	4
	5
	6
	7

	The SNS is a useful service for interaction with other members
	1
	2
	3
	4
	5
	6
	7

	
	
	
	
	
	
	
	

	Section 2: Perceived Ease of Use
	
	
	
	
	
	
	

	Learning to use SNS was easy for me
	1
	2
	3
	4
	5
	6
	7

	The process of using the SNS was clear and understandable
	1
	2
	3
	4
	5
	6
	7

	I find the SNS easy to use
	1
	2
	3
	4
	5
	6
	7

	

	Section 3: Actual Use
	
	
	
	
	
	
	

	I tend to use the SNS frequently
	1
	2
	3
	4
	5
	6
	7

	I spend a lot of time on the SNS
	1
	2
	3
	4
	5
	6
	7

	I exert myself on the SNS
	1
	2
	3
	4
	5
	6
	7

	
	
	
	
	
	
	
	

	Section 4: Attitude

	All things considered use of SNS is extremely positive
	1
	2
	3
	4
	5
	6
	7

	All things considered use of SNS is extremely beneficial
	1
	2
	3
	4
	5
	6
	7

	All things considered use of SNS is extremely good
	1
	2
	3
	4
	5
	6
	7

	All things considered use of SNS is extremely pleasant
	1
	2
	3
	4
	5
	6
	7

	

	Section 5: Subjective Norm

	I believe my closest family would think that I should use SNS
	1
	2
	3
	4
	5
	6
	7

	I believe my course mates would think that I should use SNS
	1
	2
	3
	4
	5
	6
	7

	I believe my closest friends would think that I should use SNS
	1
	2
	3
	4
	5
	6
	7

	

	Section 6: Perceived Behavioral Control

	I have the resources to use the SNS
	1
	2
	3
	4
	5
	6
	7

	I have enough knowledge to use the SNS
	1
	2
	3
	4
	5
	6
	7

	I have the ability to use the SNS
	1
	2
	3
	4
	5
	6
	7

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Section 6: Trust
	
	
	
	
	
	
	

	The SNS site is trustworthy.
	1
	2
	3
	4
	5
	6
	7

	I trust in the benefits of the SNS sites
	1
	2
	3
	4
	5
	6
	7

	SNS sites keep their promises and commitments
	1
	2
	3
	4
	5
	6
	7

	The SNS sites would do the job right even if not monitored
	1
	2
	3
	4
	5
	6
	7

	I trust the SNS sites.                                                                                   
	1
	2
	3
	4
	5
	6
	7

	
	
	
	
	
	
	
	

	Section 7: Enjoyment
	
	
	
	
	
	
	

	The process of engaging in SNS is enjoyable
	1
	2
	3
	4
	5
	6
	7

	While engaging in SNS, I experience pleasure
	1
	2
	3
	4
	5
	6
	7

	I believe that SNS sites are enjoyable
	1
	2
	3
	4
	5
	6
	7

	
	
	
	
	
	
	
	

	Section 8: Flow Experience
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	When using SNS I do not realize the time elapsed
	1
	2
	3
	4
	5
	6
	7

	When using SNS I am not aware happenings around me
	1
	2
	3
	4
	5
	6
	7

	When using SNS I often forget the work I must do
	1
	2
	3
	4
	5
	6
	7

	SNS excites my curiosity
	1
	2
	3
	4
	5
	6
	7

	SNS arouses my imagination
	1
	2
	3
	4
	5
	6
	7

	
	
	
	
	
	
	
	

	Section 9: Self Efficacy
	
	
	
	
	
	
	

	I could use the SNS ……..  
	
	
	
	
	
	
	

	   … even if there was no one around to tell me what to do as I go.
	1
	2
	3
	4
	5
	6
	7

	   … if I had only the software manuals for reference.
	1
	2
	3
	4
	5
	6
	7

	   … if I had seen someone else using it before trying it myself.
	1
	2
	3
	4
	5
	6
	7

	   … if I could call someone for help if I got stuck.
	1
	2
	3
	4
	5
	6
	7


Section 10:
Please state the extent to which SNS has changed the characteristics of your current stusy, please circle the number that best describes your opinion on the impact of SNS.

                                               No Change

                             1           2          3           4           5      

Greatly Reduced  |______|______|______|______|    Greatly Increased

	Wasted Time
	1
	2
	3
	4
	5

	Time to complete work
	1
	2
	3
	4
	5

	Amount of rework
	1
	2
	3
	4
	5

	Productivity
	1
	2
	3
	4
	5

	Number of projects completed
	1
	2
	3
	4
	5

	Number of projects in progress
	1
	2
	3
	4
	5


Please state the extent to which SNS has changed the characteristics of your current daily live
                                                No Change

                             1           2           3           4           5      

Positive effect       |______|______|______|______|      Negative Effect
	Relationship with friends/classmates
	1
	2
	3
	4
	5

	Relationship with family members
	1
	2
	3
	4
	5

	Relationship with teachers
	1
	2
	3
	4
	5

	Impact on work routine
	1
	2
	3
	4
	5

	Impact on daily routine
	1
	2
	3
	4
	5


Section 11: Profile
1 How old are you? ________ years

2 What is your gender? 

1.
Male


2.
Female

3 Ethnicity 

1.
Malay


2.
Indian

3.
Chinese

4.
Others. (please specify) ______________

4.   What program are you registered for?


1.
Undergraduate

2.
Masters

3.
PhD

5.
What stream of study are you pursuing?


1.
Arts


2.
Science

6.   What is the status of your candidacy?


1.
Part time


2.
Full time

7.   Do you live in or outside campus?

1.
In campus


3.
Outside campus

8. What is your CGPA level?

___________
9.
How many times do you use SNS during a week?

1.
Not at all



5.
Several times a week


2.
Less than once a week

6.
About once a day


3.
About once a week


7.
Several times each day


4.
2 – 3 times a week

10.
How many hours do you use SNS every week?


1.
Almost never



5.
11 – 15 hours


2.
< 1 hour



6.
16 – 20 hours


3.
1 – 5 hours



7.
More than 20 hours

4. 6 – 10 hours

11.
How frequently do you use SNS?

1.
Extremely Infrequent


5.
Slightly Frequent

2.
Quite Infrequent


6.
Quite Frequent

3.
Slightly Infrequent


7.
Extremely Frequent


4.
Neither Infrequent nor Frequent 

12.
How many years of experience do you have in using SNS?  
________  years
13.
What SNS service do you use most?  

1.   Facebook

2.   Twitter
3.   Flickr
4.   Others_______________
Thank you very much
Topic 1 – Social Networking Service (SNS) Users
Theory of Planned Behavior (TPB)
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